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MPABUINA - .
BHYTPEHHEro pacnopsaka Ans nosiysarenei couManbHbIX ycnyr B oTaeneHusax couua
obcnyxuBaHus Ha gomy OO0 «MEPBAA COLIMANBHAA CNYXBA» 0

HacTosiue npasuna onpeaensioT npasa n 06s3aHHOCTY nonyvartenei counanbHbIX yenyr-api—"
NPeAoCTaBNEHUM UM COLMANbHBIX YCNyr HA ACMY, PernameHTupyioT npasuna nose/ieHns u xapakrep
B3aMMOOTHOLLEHWI MEXY NOryYaTensiMi yCnyr u coTpyaxukamu MNocTasiymka npu npeaocTasneHnm
coumanbHbIX YCAyr, @ Takke ONnpefensiioT CTeneHb OTBETCTBEHHOCTY 3& BO3MOXHLIE HapyLeHNs
HacToswmx Mpasun.

Mpasuna BHYTpPEHHero pacnopagka obasarensHel AN paboTHUKOB OTAENEHWIA COLNanbHOro
oBcnyXUBaHWA Ha AOMY W nonyyartenei counantHbIX yenyr.

CoumanbHoe oBCnyxvBakue Ha oMY OCYLLECTBIISETCS COTPYAHWKaMK OTASNEHUS COLNANEHOro
obcnyxusaHua Ha gomy lNocraelyvka (fanee — coTpyaHuk) B pabouune aHW:

e noHeaenbHuK - naTHMUa ¢ 8.00 go 17.00 (nepepbis Ha 06e ¢ 12.00 Ao 13.00)
e cyG6oTa v BOCKPECEeHbE — BbIXOAHbBIE AHU.

MpenocTaBneHue counanbHbiX YCnyr OCyWeCcTBNAETCA Ha OCHOBaHUM [lorosopa o npeaocraeneHun
coumanbHbIX yenyr, 3akmouéHHoro mexay Mocraslumkom u MNonyyarenem counanbHbiX yenyr 8
CoOTBETCTBMM ¢ VIHANBUAYANbHO! NPOrpaMMoit NPeAoCcTasneHns colnanbHbixX yenyr (nanee — unney).

WAMNCY ana nonyvaTtens couunansHeiX yenyr HOCUT peKkoMeHZaTenbHbl xapakrep, Ana MNocraslyuka
coumanbHbix yenyr — obasarenbHblil XxapakTep.

O6BEM NpesoCTaBNEeHs COLMAbHOIM YCIYru He MOXeT ObiTh MeHbLUE 00bEéMa, NPeayCMOTPEHHOro
ycnoeusimu [loroeopa.

Mpu nony4yeruu coumaneHblX yenyr Ha AOMYy nony4yarenu couuanbHbiX yCnyr UMeloT Npaso Ha:

e [MonyyeHve GecnnarHo B 4OCTYNHOM hopme WHOpMaLMK O CBOUX NpaBax 1 0053aHHOCTSX,
BMAX COLMarbHbIX YCNyr, CPOKax, nopsifike v 06 YCMOBUAX X NPEAOCTaBNEeHus, O Tapudax Ha
coumanbHble YCNyru, O BO3MOXHOCTY MOMYYEHIUs YCIYr Ha YCRIOBMAX YaCTU4HOM NN NOMHOM
onnarbi, GecnnaTHo, a TakKe o NocTaBLuKax couuanbHbIX YCIyr,
BuiGop B1Aa 1 06BEMOB OKasbiBaeMbIX coumanbHbix yenyr B pamkax UMMCY;
YBaXUTENbHOE W 'YMaHHOe OTHOLLIEHUE CO CTOPOHbI COTPYAHWKOB oCTaBLUMK;
KoHthuaeHUMansHOCTb MHOPMaLIMKN NIMYHOTO XapakTepa, cTaBlued M3BECTHOW NpU OKasaHuu
couuarnbHbIX YOIy,
CouunansHoe ConpoBOXAEHNE;
OTKas 0T coLuansHOro obenyuBaHus;
WHopMMpoBaH1e 3aBEAYIOLLETO OTAENEHNEM, PYKOBOAUTENEH YUPEXASHNS O HapyLIeH!H
[OrOBOPHbIX 06R3aTENLCTE UNW HEKOPPEKTHOM NOBEAEHUM, [OMNYLIEHHOM COTPYAHUKaMU
MocTaBLyMKa MO OTHOLUEHWIO K HEMY MPW OKasaHun counanbhbiX yCnyr,

e  3alMTy CBOMX NPaB W 3aKOHHbIX UHTEPECOB, B TOM YUCNE B CyAeOHOM NOpsAKe.

Mpy NoNy4YeHUM CoLMansHbIX YCNyr Ha AOMY NonyyaTent coumanbHbiX yenyr 06a3aHs:

e OTHOCUTBLCH K COTPYAHMKAM OTAENEHUs CoLnanbHoro obernyxuBaHns Ha AoMy,
NPEACCTABNSIOWMM COLMAnbHbIE YCYrii Ha AOMY, YBAXUTETbHO U KOPPEKTHO, cobnogatb
OBLLENPUHATBIE HOPMbI NOBEAEHUS,

e OBecneuvBarb AOCTYN COTPYAHNKaM MocTaBLmnKa B XuIbie NoMeLieHna Ans UCronHeHns nMu
CBOUX CYKeBHBLIX 063aHHOCTEN COrnacHo rpaduky couuanbHoro obenyXuBaHus Ha AoMY, a
TaKKe B Cyvae HeoBXoAUMOCTY — B [ipYrve [iHU Mo COrnacosaHuio C 3aBeAYIOLLNM OTAENEHNEM



counanbHOro o6CNyuBaHUs Ha AOMY (B TOM YWCIE CBOEBPEMEHHO MH(OPMUPOBaTH 06

M3MeHeHMN Wndpos, KOAOB NOALE3AHLIX ABepeil);

MoaaepXuBarb AOMKHOE CAHUTAPHOE COCTOAHUE XN,

CobnioaaTh Npasuna JNYHON rurueHs;

CaMOCTOSITeNbHO OCYLLECTBNATb YXOA4 38 AOMaLUHUMM KMBOTHBIMU,

Coobwatb paboTHUKaM OTAENEeHUs CBeAeHNs], HeoOXoAUMbIe ANS OpraHusaluu

npesocTaBneHns coLmansHoro o6CnyXnuBaHus Ha AOMY,

WckniouaTb cuTyaumu, yrpoxaiowme 340p0BbI0 U XKU3HU COTPYAHUKOB OTAENEHUS,

CobnioaaTh ycnosus [lorosopa o0 NpeaocTaBneHny colMansHbIX YCnyr, 3akmo4EHHOro ¢

MoCTaBLUMKOM COUManbHbIX YCNyr, B TOM YUCTE CBOEBPEMEHHO 1 B NONHOM o6béme onnaynsatb

CTOMMOCTb MPEAOCTaBNEHHbBIX COUNUanbHbIX YCAYr Npy UX NpeAocTaBneHni 3a nnaty unm

YacTUMHYIO NNaTy,

e ®OpMUPOBATH 3aKa3 Ha NOKYMKy NPOAYKTOB, NPOMBILLNEHHbIX TOBAPOB W YCNyr He NO3AHEee AHA,
NPEALLECTBYIOLEro [HI0 NNAHOBOIo NOCELLEeHUS,

o [pvn OPMUPOBAHUM 3aSIBKU HA MOKYMKY NPOAYKTOB, MPOMBbILLNEHHbLIX TOBAPOB He AonyckaTtk
NPEeBbILIEHWUS MPEAENbHO A0NYCTUMbIX HArpy30K ANA XeHWUH Npu NoAbEME U NEPEMELLEHUM
TSOKECTEN BPYYHYIO, @ UMEHHO He Bonee 7 Kr 8 COOTBETCTBUM C TPY/AA0BbLIM 38KOHOAATENBCTBOM
Poccuiickoi ®egepauniy;

e CaoeBpeMeHHO o6ecneunBaTb CoLUnanbHoro paboTHUKa AEHEXHBIMY CPeACTBaMM B pasMepe,
[OCTaTO4HOM ANs npuoGpeTeHns 3akasbiBaeMblX NPOAOBONLCTBEHHbIX U MPOMBILLEHHbIX
TOBApOB, NEKAPCTBEHHbBIX CPEACTB, USAENUA MEAULIMHCKOrO HasHa4YeHus v ApYrux TOBapoB 1
ycnyr. [pon3BoanTb OKOHYETENbHbBIN B3aNMOPacHET no NpeaLABASHUMU NOKYNok, o Yém
[enaeTcs COOTBETCTBYIOLAN 3anuch B TETPaAMN y4éra pacxoAoBaHus AeHEXHbIX CPEACTB,

o [pUHATbL NPOAYKTLI NMUTAHWS, NPOMbILUNEHHbIe TOBaPph!, APYrue NOKynku, caenaHtble
COTPYAHWKOM B COOTBETCTBUW C 32Ka30M,

e 3apaHee B nMCbMeHHOI opme npeaynpexaath MocTaBlymka o6 oTkase OT CoLManbHoro
0BCRyKUBaHUS!, O MPUOCTAHOBMNEHNN COLMANLHOrO 00CNyXMUBaHNSA, 00 NSMEHEeHUSX BUAOB,
o6b&ma, NepuoaNYHOCT, YCroBuiA, CPOKOB NPefoCTaBNeHNsA CouuanbHbIX yenyr,

o VHdopmuposaThb [OCTaBLUMKE O BbISBNEHNY MEANLIMHCKIAX MPOTUBONOKA3aHNi K coLuanbHOMy
0GCnyKUBAHNIO Ha AOMY.

Mpu nonyyeHnn CoLnanbHbIX YCAYr Ha AOMY NONYYaTensm couuanbHbIX yCnyr sanpelyaeTcs:

e YNOTPeBnsTL HELIEH3YPHbIE BLIPAXEHNUS, NPUMEHSATL (DU3NUECKOE Hacunue 1 Apyrue AeicTaus,
YHWKaIOLLME YECTb ¥ JOCTOMHCTBO COTPYAHMKOB MOCTaBLNKE;
e HaxoauTbCsi B COCTOSIHWN AnKOronbHOro, HaPKOTUYECKOTO, TOKCUHECKOrO OMNbSHEHNS.

Npu npegocTasneHun counanbHbIX yenyr MocTaBLWKK couMantbHbIX YCIyr UMEEeT Npaso OTKasaTb
nony4aTtenio couuanbHbiX yCnyr B npejocTaeneHnit colnanbHbIX YCnyr B cny4vae:
'

e  HenpeaoCTaBMNEHWS AOKYMEHTOB, HEOOXOAUMbIX ANS NPeAoCcTaBNeHua counanbHbIX yenyr B
COOTBETCTEWNM C AEACTBYIOLLMM 3aKOHOAATENLCTBOM,
HapyLweHus ycrnosuit [loroBopa 0 NpeAoCcTaBneHnn CoLuuanbHbIX yenyr,

o  BLISBNEHWS Y NONyYaTEnNs CoLManbHbIX YCNYr MEAULMHCKAX NPOTUBONOKA3aHIA (Mpy Hanuanm
COOTBETCTBYIOLLIEro 3aKMIOHEHUs YNONHOMOYEHHON MeAULIMHCKOM oprarusauun),

e  HEOQHOKPaTHOro HapYLWEHWs UM HacToAMX Mpasun (Npy HanM4MKM AOKYMEHTaNLHO
NOATBEPXKAEHHBIX (DAKTOB TaKUX HapyLUEHW).

Mpu npepocTagneHn coLnanbHbIX yenyr MocTaBLnK colManbHbIX yCnyr UMeeT nNpaBo 0TKa3aTb
nony4aTtenio couuanbHbiX yCNyr B NpeocTaBneHunn coyuanpeHbIX YCAYr B cnyyae:

e HENPeAOCTaBNEHWUS [OKYMEHTOB, HEODXOAUMBIX ANs NPefOCTaBNeHNA CoOLManbHbIX yCnyr B
COOTBETCTBUM C AEWCTBYHOLLMM 38KOHOAATENbCTBOM,;

e  HapyleHus HacToswWux MNpaBun (Npu Hanuinn AOKYMEHTaNbHO NOATBEPXAEHHbIX haKToB TaKuXx
HapyLeHWn).

Paspaboran: Hecrepos A.H.



